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Since 1998, we have been a trusted digital transformation and automation partner. Over
time, we've developed a range of diverse GxP, business, and technical software solutions.
This is a result of combining extensive industry knowledge with robust technical capabilities
to effectively address various industry challenges.
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Our expertise lies in creating easily

adaptable solutions and seamlessly
transforming traditional processes

into digital ones

Our experience lies in understanding
complex business challenges and addressing
them by providing comprehensive strategic
solutions with the required domain and
technology knowledge

AUTOMATION @ -

Our focus lies in data engineering through
which we create robust and intelligent systems
that reduce manual efforts, streamline
processes, and improve efficiency

N 4 .
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Our proficiency lies in our ability to deliver
pioneering innovational products through

the application of advanced technology
and result oriented approach
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Strong
Domain Knowledge

Reliable
@ Compliant Solutions
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Transforming
Proprietary @ ® Thf::;e::ur ® Cloud as well as On-Premises
Technology Stack Proficiency Implementation

Professional Global Support

Celebrating 25 Years of Trusted Partnerships



A GLIMPSE INTO OUR DYNAMIC TECHNOLOGY PALETTE

WEB DESIGN/
FRONTEND

&

Bootstrap
Angular JS
React JS
TypeScript
Jquery

WPF and WCF

MOBILE

DEVELOPMENT

i0S

Android
Flutter
Kotlin
Xamarin
React Native

PROGRAMMING /
SCRIPTING

{

Microsoft.NET

( C#, MVC, Core)

Java
Golang
ABAP
Python

DATABASE

MS SQL Server
MySQL

Oracle

Mongo DB

PHP
Node

and many more...

OMAIN Exp

o 3

Clinical
Pharmacovigilance
Regulatory
Manufacturing
Enterprise Quality
Supply Chain

Sales Force Automation




CLINICAL RESEARCH

4 Delivering Impactful Innovations in Digital Transformation

for Clinical Trials /

SMART TRIAL SUITE -
EARLY PHASE

® Volunteer Management and Biometric
Conformity Compliance

® Medical Screening

® eCRF and Clinical Data Management

® EDC (IoT Enablement)

® Clinical Inventory Management

® Report Automation

® Trial Progress Tracking

® Protocol Training and Duty Delegation

® Subject Compensation

® Sample Inventory Management

® (Clinical LIMS (PathLab)

® Pharmacy Management

® Early Phase Randomization

® eTMF

UNLOCKING BizNET POTENTIAL :

5000+ 100+ 100+
BA/BE Studies Conducted RA Audits Sponsor Audits

CT Studies Performed Subjects Dosed

SMART TRIAL SUITE - !
LATE PHASE !

® Clinical Trial Gateway

® Patient Registration & Visit Tracker

® Randomization and IP Supply Management (RIPSM)
® Late Phase eCRF

® Clinical Data Management

® Protocol Deviation

® elearning and Training

SMART TRIAL SUITE - !
MEDICAL IMAGING !

® Image Acquisition Workflow

® Diagnostic Tools and Outcome (DICOM)

SR RINET

TechnologyED Complianig)
biznet.sarjen.com



CLINICAL RESEARCH

4 Driving Digital Transformation and Automation in

BioAnalytical LIMS /7

Study Design
and Sample
Management

Instrument
Management
and Logbooks

Auto Review | LC-MS Machine Interface | 21 CFR part 11 and GCP compliant

UNLOCKING BioLyte POTENTIAL:
75+ 2500+ 3000+ | 30+ f Ly'te

Sponsor Audits Method Validations Projects Regulatory Audits . .
biznet.sarjen.com




PHARMACOVIGILANCE

Experience the Power of Automation and Al in Pharmacovigilance

Email / Fax / Web / Call Centre / Agency / Gateway

ADR SOURCE A

® Spontaneous / Clinical Trial

® Literature Portal

® Regulatory Portal

® MICC: PQC, PQC+AE, MI

® CIOMS, MedWatch, PDF, Excel
® Auto Track Full Text Article

® Auto Valid, Non-valid Check

CASE INTAKE A

® Data Acquisition

® Validate Check for Duplicates

® Prioritize / Triage

® Alert Case of Interest

® Track Local Cases

® Bulk, Structured E2B R2 / R3,
Canada Vigilance Download

® |CSR Seriousness & Validity
Assessment

® XML, PDF Visualizer

CASE

ALLOCATION

CASE PROCESSING o

® Full Data Entry & Follow Up

® Auto Workflow Management

® Auto Narrative and Causality

® Auto XMLs Fetching

® Auto Labeling & Causality Matrix

® Auto Aggregate Report Compilation
AN J

CASE SUBMISSION i

® Auto Transmit Cases to Local RA
& Affiliate Partners via AS2 Gateway

® Partner Reconciliation: Email

PERIODIC REPORTING A

® Auto Generation of Draft / Report

® Approval Life Cycle Management

® Submission Metadata Accumulation
® SPORATIC Report

L ® PADER, PBRER, PSUR, DSUR etc.

 PvEdge]

Drug Safety Database
pvedge.sarjen.com



PHARMACOVIGILANCE

4 Simplify he Complexity of Safety Data with
360 Pharmacovigilance Software /7

SAFETY DATABASE MULTISOURCE INBOX AND TRIAGE

® Multivigilance ® Automated Structured Intake
(Drug | Device | Vaccine | Comb. Product) ® |iterature Surveillance
® PMS & CT, Literature, NIS, PQC+AE ® MICC: MI, PI, PQC, PQC+AE for PV Affiliates & Call Centre
¢ Data Privacy: GDPR & HIPAA, MFA, ® WWW=Connect (Web Based ADR Form)
Data Encryption (256 bit) ® Extraction of Unstructured Data (PDF, DocX, CIOMS, MedWatch)
® Submission Outputs: R2, R3, CIOMS,

MedWatch
® Signal Detection
® Aggregate Reports

® |CSR Submission Gateway

QUALITY MANAGEMENT

® Quality Processes:

CONTROLLED DOCUMENT MANAGEMENT Change Control, CAPA, Deviation, etc.

® Training Records:

® Report Compilation Automation

Online / Classroom Training, 52 Week Training
® PADER, PSUR, DSUR etc.

Calendar, Multimedia Curriculum & Evaluation
® Safety Data Exchange Agreements (SDEA) / PVA

® RMPs

Cloud Ready | Pre-validated | Globally Compliant

UNLEASHING THE VALUE OF PvEdge

®
70+ 3 Mn+ 3000+ PvEdge

Regulatory Audits Legacy Cases Migrated Users Drug Safety Database
pvedge.sarjen.com



REGULATORY & COMPLIANCE

J Standardize & Automate your Submission Process
with Efficient and Compliant Management of Regulatory Information /7

GLOBAL DOSSIER PUBLISHING & MANAGEMENT SOFTWARE //I

® eCTD Publishing
DMF | ASMF | CEP | ANDA | IND | NDA | BLA | PADER | PSUR | 510(k)
® CTD / ACTD and Regional Publishing

® Query & Life Cycle Management

® SPL, ER, NDC, GDUFA, Drug Listing

® eCTD Viewer

REGULATORY INFORMATION MANAGEMENT SYSTEM /'I \
® Submission, Planning & Tracking
® License Management
® Registration / Approval / Renewal Management F‘>’ o
® Variation Management ' /
® Artwork Management \kb
NOTABLE STRENGTHS:
IDMP 150+ 80+ 5000+ 1000+
Compliant Country Structures Customers Dossiers Submitted Users KNOWLEDGENET

Knowledgenet.sarjen.com




REGULATORY & COMPLIANCE

4 Ensure Regulatory Compliance

Document Authorization

with Electronic Software Validation Platform /7

DoQStack

A Complaint Tool for
A Complete Automation of

GAMP 5 Based CSV

[ "1 An Automated Tool to Capture Screenshots
@ for Validation of Test Scripts and Summary Report
gy p y hep

A CLOSER LOOK AT POWERFUL FEATURES OF DoQStack ,'l

/8 . o N\ T N\
{fé\} e Smart Project Monitoring and Management e e Predefined GAMP 5 Document Structures ®
A / S /

W®E

e N\
% o\Go Live with this Pre-validated System in 2 Weeks/o

\E“)o@Stockm

Slgn - Traxk - Store

dogstack.sarjen.com




QUALITY & MANUFACTURING

# Edge Out Your Quality Activity Hassles
with Risk Based Quality Management Solution /7

@® QUALITY PROCESSES
Change Control | CAPA | Deviation | Investigation
PQR/APQR @ Risk Assessment | OOS / OOT | Market Complaint
Data Compilation Audit Management
PQR / APQR Lifecycle Management

@® DOCCONTROL & ISSUANCE
SOP & Forms / Annexures
VENDOR QUALIFICATION @ ° Specification | Work Instructions

Vendor Registration Protocol

Document Qualification
USER ACCESS MANAGEMENT @ ® TRAINING RECORD MANAGEMENT
Instant Onboarding | Role Based Formula Online / Classroom Training | Multimedia Curriculum
Productivity Advancement Workmen Training | Training Calendar

Cloud Ready | Pre-validated | Industry Ready Deployment

DELIVERED TANGIBLE RETURNS m
40+ 10000+ = 15+ 50+ 4y

XEdge

QultyPrceses Do onto. g Recs

Regulatory Audits = Users Country Reach = Implementations at RA Approved Sites qedge.sarjen.com




QUALITY & MANUFACTURING

# Enhance Operational Efficiency at the Shop Floor with
Smart Manufacturing Process Automation Solutions /7

INDUSTRY 4.0 ENABLED

Equipment
Lifecycle
& Logbook

eDispensing

Iris Based Authentication

Paperless Shopfloor
End-to-End

Operational Visibility
Real Time Weight Capturing

Historian Friendly

ISA88 and ISA95 Compliant

QUANTITATIVE ADVANTAGES \ ®
\

150K+ 4000+ = 4000+ 10+ Implementations at Process E

Batched Processed Users Products RA Approved Sites T

process-xe.sarjen.com



SUPPLY CHAIN & CRM

J Al-Driven Platform for Empowering Growth & Customer Engagement /7

2221\

'&“ SALES FORCE AUTOMATION @——

g AND EFFECTIVENESS OMNI-CHANNEL ORDER MANAGEMENT SYSTEM
Customer Management | Work Plan Multi-Channel: Web | Android | iOS ,(@\:4
Calls & Reporting | Expenses & Leave Whatsapp | SMS | Order Automation for Retailers ‘\@}‘

Camp & Clinic | Geo-Fencing Distributors | Stockiests | CSA | C&F
Sales Representatives

EEE SECONDARY SALES g_
S Al BOT to Extract Secondary o-, °ﬁ

Sales and Stock
DIGITAL ENGAGEMENT PLATFORM

Call Scheduling

Audio Video-Group Call

Virtual Meetings & Detailing

Multi Channel Content Distribution

SALES ENABLEMENT I

SALES ANALYTICS =@
Multi-Media Digital Visual Ads Primary & Secondary Sales Analysis f\f
Target Vs Achievement | Product Wise =
Customer Wise | Dashboard

Custom Presentation | Quiz & Survey
HCPs Feedback | Training HCPs

DELIVERED EXCELLENCE: 7
‘-—
1.5 Mn+ Deployed in 30000+ 5+ grce

Customers Connected 15+ Countries Global Users Industry Domains
fforce.sarjen.com



SUPPLY CHAIN & CR

g Embrace the Future of Supply Chain with Cutting-Edge Cloud Solution

—

DEMAND PLANNING AND FORECASTING O

Historical Analysis | Collaborative Planning

Seasonal Adjustments | Demand Projections & Analytics
Supply Chain Alignment PURCHASE MANAGEMENT

Order Automation | Automated Arrival Booking |

Stock Inspection Process | Filtered Reports

SALES & DISTRIBUTION
( Auto Order Processing | Multiple Order Types

PRICE TAX AND REBATES
Customized Discounts | Market-Specific Taxation

Scheme/Contract Setup | Product/Client Grouping

Built-in Approval Checks
Stock Reservation | Warehousing Connection
API for B2B, E-Commerce & EDI, 3PL Co.

e INVENTORY MANAGEMENT
Global Inventory Control
Secondary Stocks
Efficient Stock Transfers
WAREHOUSE MANAGEMENT Stock Movement Visibility
Strategic Storage Orchestration | Integrated Inbound-Outbound Processes Automated Notifications
Efficient Labor Management | Automated Bin Determination

Scalable Order Fulfillment | Barcode & RFID RECEIVABLES MANAGEMENT
Customer Receipts | Multi-Currency

Automated Adjustments | Automated Credits
Debits Issuance | Timely Alerts

[ Seamless Integration with SAP, ERP, ZOHO and Other Applications ]

SUCCESSFUL EXECUTION:
Deployed in 2500+ Sales 5000+ = 40000+ = 3000+ @ PharmaNET

40+ Countries Point Locations Users SKUs Brands pharmanet.sarjen.com




TECHNICAL CONSULTATION SERVICES

4 Digital Transformation & Automation Services /7

¢b

Train & deploy reliable and responsible bots to automate a specific single process
or complex process and uncover game changing efficiency to your operations
leveraging our hyperautomation tool set. The bots augment human in their
daily profession, learns through data patterns and minimal manual coaching.

HYPERAUTOMATION

S

Robotic Process Automation
(using Al & ML Algorithms)

LEO®OE®

DESIGN BUILD TEST DEPLOY MONITOR

ADVANTAGES
» ACTIVE ROUND THE CLOCK
» QUICK & EASY TO DEPLOY
» ACCURATE, CONSISTENT & FAST
» ENHANCED PRODUCTIVITY

» FASTER ROI

ORDER BOT 3
Experience touchless Sales
Order automation & process it
to your ERPs with multi
language support

EMAIL BOT ,

Read emails, extract attachments
& process structured data

to your systems

CSV BOT )

CSV operations simplified
with OQ & PQ execution automation

OCR BOT i

Automate OCR data extraction and
supplier invoice process automation
which learns with minimal user
intervention

CHAT BOT A

Interpret & understand user’s intent
dropped on text windows using NLP
to automate customer services

TRANSACTION BOT A

Automate data entry, report downloads
on/from your transaction systems

and more...



TECHNICAL CONSULTATION SERVICES

J Elevate your Business with our Platform Integration Capabilities /7

Power your Digital Transformation with Microsoft Technology Platforms

POWER BI SHAREPOINT DYNAMICS 365

@ @ @

Achieve a gold standard Uncover smart working Certified experts

Our experienced

for reporting and and improved enterprise in consulting, DevOps team can

analysis through our collaboration leveraging implementing, help you migrate

Data management and our technology expertise
to utilize full width

of SharePoint's

optimizing and or manage

visualization services: supporting your server infrastructure

Strategy, Orchestration, Dynamics 365 on Azure and assure

Cleansing, Data Science capabilities

data compliance

adoption journey
and Visualization

Transform Enterprise Operations

Finance, Production, Manufacturing,

Certified SAP Consultants ) )
Quality, Supply Chain, Warehouse, HCM

ABAP, PI/PO, Basis Administration S/4 Hana Conversions:

for Enterprise Operations Brown or Greenfield Conversion

Enterprise Wide E2E Implementation

Business Process Optimization and Support



CELEBRATING OUR VALUED CLIENTS & COLLABORATIVE SUCCESS

accord A teva

LAMBDA

(2

MENARINL - Havmor  GALDERMA  INDDIRAIVF Reliance PLG
. N / o
Emcure | SK+F (JB) Lokt |
?o Isuka Lorx '[Eg %o Novum
REMO S.A. T and more...

OUR GLOBAL FOOTPRINT

HEAD OFFICE - AHMEDABAD
6th Floor, Arista, Anandnagar road, Ahmedabad 380015, India
+91-79-66214899/60/61/62

FOLLOW US ON @ @

MUMBAI | UK | USA

+91-22-24303318 | +44-20-4574-5900 | +1-808-229-2500
www.sarjen.com | sarjen@sarjen.com
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